Befriending Alcatel - Lucent Around the Globe

QuickRECORD

Delivered on the Alcatel-Lucent Extended Communication
Server (ECS), Linux Appliance.

Introduction

There are many highly sophisticated and high priced voice recording systems in the market today.
They play an important role in Call Centres and it is not our intention to compete in this high end
market space. If you now come down into the mass market, you may be challenged to find a Voice
Recorder that everyone can afford. This is the market space we occupy and we do it by using new
VolIP technology and we do it by focussing only on Alcatel-Lucent. So, QuickRECORD is a VolP voice
recorder with the following benefits:

Up to 250 extensions

MP3 WAV GSM and WMA formats

No additional hardware required

No CSTA licences required

Delivered on an ECS box
Record-On-Demand with XML handset
Dashboard for template reports

Email recording to a third party

60 day trial license - unlimited users

Web-based Interface
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QuickRECORD is managed via a web-based
interface that can be used by an administrator
or by the users to configure and maintain
system options, as well as to search and g
playback the recorded calls. The dashboard,
featured below, allows you to predefine the

searches that you would perform on a regular
basis, rather than having to set up the same " Manage Groups " Playback Recorded Calls

thing each time you use the system. ™ Manage Users I Retrieve extensions from
Il Manage Recording rules OmniPCX Office

% Access to Dashboard I Configure default settings
1 Search Recorded Calls
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A list of application features are opposite:
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Three main modules

QuickRECORD consists of three core components.

1. System & User Recording Rules

The rules dictate what action should be taken
when a call arrives. Should all calls be recorded,
except those of the Managing Director? Or should
we ignore all calls unless it goes into our 4-seat
call centre?

2. Record-On-Demand

Record-On-Demand provides the ability to record a
call "on the fly". This is achieved by presenting
recording options to the user on their XML handset
(4038 and 4068). This unique feature also
provides the ability to record the entire call or to
start recording from this point onwards.

' Record Entire Call
P Record From Now

3. Searching and Playback

The search and playback functionality allows users
to generate search templates that will return
results that have been pre-defined.

Search result options are as follows:

Calls to be displayed per page
Display Callers number
Display humber called

Display recording date
Display Call duration

Display User information

(2 . QUICKRECORD ::. - Windows Internet Explorer

[eoor - (3o + 7

QuickRECORD

Recorded Calls » Search Cals

Search Calls

Search for calls

s Group* (A1

Totoceues*  [Tosoy v

vinere — | (CAc

RecordingDate [ tarts win ¥ 2008-05-08

Once the relevant calls have been found,

the calls can be accessed using the standard
audio - Play, Rewind, Fast Forward and
Pause functionality.

(2 . QUICKRICORD ::. - Windows Interny

©  Colffom  CalTo CallDuration  Flename
30 02085906048 0845123654 000234 C:Recorder'System 00001Z.mp3

Qe

24042008 1530 0207 1019664
23042008 14:30 0207 1019664
23042008 1231 0207 101964
22032008 1308 0207 1019664
2032008 1503 0207 1019664
20032008 11:32 0207 1019664
15032008 1413 0207 101954
10032008 1045 0207 1019664

(SRR

To ensure that your ECS hard drive does not get
too full, too quickly, you can use our archiving
server to archive the calls on a scheduled basis
to an external hard drive. Once archived, the
calls can still be seen in the database but not
replayed. To replay, you simply click "restore".
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What is the ECS box? Feature Set

The Alcatel-Lucent ECS box is the perfect Linux The feature list is summarised below
appliance to supply our Voice Recording application.
It means we know how every application is shipped
and we have a known set of hardware components
to support. In addition, Alcatel-Lucent has made the
ECS box a self funding proposition for the reseller

Browser-based administration/user portal
Comprehensive call search and playback
Refine filters
Add call Notes

and end user. Apply flags for auxiliary searching

Although the applications use CSTA, the box is Call restore from archive

already CSTA compliant, which means no more CSTA Playback calls - Play, Stop, Rewind, Fast Forward
licenses to buy and the box can be bought as

"basic" without the 20 virtual desktop licenses System filters (Record or Ignore calls system-wide)

User Filters (personal recording filters)
User Management (Define extensions to be recorder)

What|s coming in the Create system users
next three months? Manage user groups

Manage Group Administrators

M Silent Intrude

M Integration with CRM packages

B User Defined Wrap Up Codes

H Call Flags to grade the quality of the call
H Call Notes, to be added during the call
B New Recording format, MP4

Recording quality options (CD, Radio or telephone)
Recording formats (WAV, MP3, GSM.WAV)
Automated Call Archiving
Record-On-Demand (XML Phone required)
Record entire call
Record from this point on
Email calls

Amigo Software Limited

Head Office: 204 Oaks Lane,
Newbury Park, llford,
Essex IG2 7QE

Telephone: +44 (0)208 590 6048
Facsimile: +44 (0)208 597 2275
Enquiry: enquiries@amigo-software.com
www.amigo-software.com




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


